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Kauffman Center for the Performing Arts

Facilities Director

The Kauffman Center is seeking an experienced Facilities Director to manage central 
plant operations, oversee the commissioning of the facility’s various operating 

systems, and develop and manage facility operations and maintenance processes
and procedures including staffing and budget.

Strategically positioned near the new Power and Light District, the Crossroads Arts District, and 
Sprint Center, Kauffman Center opened in September 2011 as a beacon for the performing arts 
and entertainment in Kansas City and the region.  The concept for the Kauffman Center for the 
Performing Arts began with civic leader and philanthropist Muriel McBrien Kauffman in 1995.  
Her vision truly took wings after her death through the efforts of her daughter Julia Irene 
Kauffman.  Planning and design began in earnest in 1996, and in 1999 a 13-acre property was 
purchased in downtown Kansas City on which to build the Center.  

The Kauffman Center’s internationally renowned design team is led by architect Moshe Safdie, 
theater design consultant Richard Pilbrow, and acoustician Yasu Toyota.  The Center includes 
two large performance spaces, a 1,600-seat concert hall and a 1,800-seat proscenium theatre, 
and is the performance home for the Kansas City Symphony, the Lyric Opera, and the Kansas 
City Ballet.

The Kauffman Center will also feature a diverse range of music, theatrical, dance and other 
performances in both halls, ranging from modern to classical, pop and rock to jazz and blues, 
folk and world music to Broadway, off-Broadway and regional theatrical performance.  Over the 
next several years, it is the intention of the Kauffman Center to become the region’s performing 
arts hub, supporting the ambitions of diverse performing arts organizations and audiences. 

The facility and accompanying grounds consist of many unique architectural materials and 
designs each requiring a regular level of high quality maintenance and attention.  While chiefly 
concrete and steel in its structure, the Kauffman Center, a nine story facility, is composed of 
precast concrete, stainless steel and glass surfaces on the exterior, with stone, wood, and other 
grade finishes on its interior.  The central plant and HVAC systems, also highly advanced, are 
all-electric and designed to facilitate and support the acoustical properties of the theatre and 
concert stages.  

The Kauffman Center is a ‘legacy’ structure designed for and demanding an intimate level of 
facility maintenance and upkeep on a daily basis.

BASIC FUNCTION

Reporting to the VP of Operations/CFO, the Facilities Director will be responsible for overseeing 
all facility and plant operations and maintenance.  

This includes management of central plant operating systems, monitoring and management of 
complex external and interior lighting systems, elevator and escalator systems, priorities typical 
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of multi-story institutional and public performing arts facilities and similar institutions.  

Areas related to the facility management function include a central plant, two mechanical/air 
handling facilities, separate men’s and women’s restrooms, performance spaces and stages 
include the concert hall, the proscenium theatre, temporary and seasonal interior performance 
areas in the lobby and exterior areas (when such areas are used as performance venues), 
warm-up and rehearsal rooms, instrument rooms and booths, dressing rooms, and storage 
areas for instruments, costumes, scenery and theater tech, and public amenities.

Acting as member of the Kauffman Center’s management team, the Facilities Director will be 
required to respond in real time to the evolving nature of the operating a new venue.  Initial 
responsibilities are expected to include:

 Oversight of Central plant operations including commissioning activities;

 Coordination of facility operations with show and program development;

 Coordination with the Theatre Operations Director, Audience Services Director and other 
members of the management team and contract resources in planning and supporting 
resourcing for security, engineering and maintenance operations;

The Facilities Director is considered one of the key managers who will develop and oversee the 
operations of the Kauffman Center as part of highly-skilled, high energy, results-oriented team.

The Facilities Director will participate in completion of the Kauffman Center’s operating 
procedures and practices, selection of any building engineering staff, contracted or hired by the 
Center and other key activities normally associated with operations and maintenance facility 
management activities of a new building.  This position will work directly with the Vice-President 
of Operations, CFO and the Kauffman Center’s consultants and other staff members in 
developing this work.  

These and other responsibilities will be accomplished with the support of employed or contract 
staff as required.

IMMEDIATE PRIORITIES

The Kauffman Center is now open and hosting events and patrons and normal facility 
operations.  Additionally, there is still work being done in shaping its organizing principles, staff, 
procedures and programs.  The immediate priorities of the Facilities Director will include:

 Making appropriate recommendations for procedural changes or changes in the 
type/size or application of the proposed facility equipment and systems, taking into 
consideration emerging technologies and cost;

 Overseeing the management of the Kauffman Center’s energy management system and 
development and implementation of its Building Management System(s), currently in the 
concept stage of planning;

 Coordinating and participating in the drafting of appropriate policies, procedures and 
protocols to ensure the smooth operation of the Center;
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 This position will ensure proper use of various types of equipment, make operator and 
audience safety a first priority, oversee the proper install and maintenance of equipment 
and facilities, and provide exceptional customer service to users.

MAJOR RESPONSIBILITIES

Primary responsibilities include, but are not limited to the following:

 Directing the operation of the Facility Operations Department and the technical 
operations and resource management needed to manage Kauffman Center as a top-
quality venue;  

 Supervising contract or employed building engineering and maintenance staff;

 Prepare annual facility operating, capital maintenance and upgrades budgets and track 
progress towards maintaining these budgets throughout each fiscal year;

 Working successfully as part of team consisting of a Facilities Manager, Facilities 
Coordinator, Theatre Operations Director, Audience Services Director, Marketing Director 
and other management personnel involved in daily Kauffman Center operations.

Additional duties include, but are not limited to:

 Establishing and supervising operational systems for the facility, including safety 
procedures, technician training, and shop usage procedures;

 Participating in the negotiation of all service contracts for facility maintenance and other
facility operations;

 Ensuring the highest level of quality experience for Kauffman Center’s patrons, 
especially with respect to the Center and its physical plant and professionalism of the 
facility staff.

EXPERIENCE

Candidates should have the following experience and qualifications:

 Bachelor's degree in Mechanical Engineering or a minimum of 7 years of related 
equivalent combination of education and experience;

 Proven knowledge of engineering and facility management principles and their 
application for the operation and maintenance of hot water systems including boilers 
and water heaters, chilled water systems including centrifugal chillers and associated 
system pumps, air distribution systems, food and beverage preparation and  related 
systems, and building emergency systems including generators and equipment controls;

 Experience managing a sizable multi-venue performing arts center or similar complex 
facility including oversight of operations and maintenance procedures, engineering, 
customer service, and commissioning or re-commissioning of systems.  Experience 
opening a new or renovated performing arts venue helpful;
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 Thorough understanding of plant operations and automation systems including Johnson 
Controls EMS applications (Metasys), Carrier chillers, Climate Craft air handling systems, 
Precision boilers, and similar required;  

 Broad knowledge of facility operations, systems and human resource management 
including governance of facility services contracts;

 Ability to analyze and prioritize programmatic requirements and activities, conduct cost-
benefit analysis, and seek and identify potential problems and initiate corrective 
measures so as to maximize facility operations program effectiveness and extend the life 
of the facility;

 Demonstrated management skills in motivating, directing and managing staff and 
consultants, and in coordinating and supporting the activities of other service providers.

CERTIFICATES, LICENSES, REGISTRATIONS

Required:
 Current drivers license
 Other licenses or certificates needed for this position as required by law.

Preferred:
 CPE Certification
 EPA Universal Refrigerant Certification
 Certified Energy Manager
 Professional Engineer License
 Certified Facilities Manager (CFM)

PERSONAL CHARACTERISTICS

The successful candidate should be:

 A good listener, organizer and manager; comfortable receiving input from many sources, 
and able to analyze and act expeditiously in response to immediate needs and in well-
organized and calm manner.  Demonstrated ability to deal with ambiguous and 
uncertain situations and take positive actions to ensure the best quality operation is 
delivered daily;

 A hard worker with a high energy level; a “doer” with a willingness to work hands-on in 
developing and executing a variety of activities;

For more information please contact:

hr@kauffmancenter.org


