
The Kauffman Center for the Performing Arts 
offers patrons three different Assistive 
Listening Device options: earbuds, a neck-
worn T-coil loop for enabled hearing aids, and 
the option to bring your own headphones. 
Patrons may request these devices at the Gift 
Shop in Brandmeyer Great Hall.

• Our provided earbuds rest in the ears and 
connect to a lightweight volume knob. Since 
they are designed to sit in (not over) your 
ears, they might not work with hearing aids.

• Our neck-worn T-coil loop transmitters are 
worn like a necklace and will transmit sound 
to your T-coil enabled hearing aid.

• If you own a pair of headphones or earbuds, 
you can check out a device and plug your 
headphones in.

Our Assistive Listening Devices rely on 
direct line-of-sight technology to receive the 
audio signal. This means that if the devices 
are underneath a scarf or accidentally worn 
backwards, no sound will transmit to the 
devices. Please make sure your volume knob 
is facing the stage.

If you have any additional questions about Assistive Listening 
Devices, please email contact@kauffmancenter.org 
or call the Kauffman Center Box Office at 816.994.7222.
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